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Downe House Riyadh - Student Behaviour Policy

Ministry of Education Compliance Statement

This Student Code of Conduct has been developed in full alignment with the Kingdom of Saudi Arabia Ministry of
Education Rules of Conduct and Attendance for General Education Students. It reflects the Ministry’s emphasis
on positive behaviour reinforcement, behaviour modification through education and guidance, and the protection
of students’ dignity and wellbeing. Downe House Riyadh’s approach upholds Islamic values, national identity, and
universal principles of respect, responsibility, and care for others, while ensuring that responses to behaviour are
graduated, proportionate, and restorative. All procedures outlined within this policy meet Ministry requirements
and are designed to support accountability, learning, and positive behaviour change, with exclusion used only as a
last resort in line with Ministry guidance.

Policy Purpose and Ethos

This Behaviour Policy sets out how Downe House Riyadh (DHR) promotes positive behaviour, accountability, and
personal growth for all students. It is written in line with Ministry of Education (KSA) expectations and reflects
DHR’s belief that behaviour is learned and can be improved; children and young people make mistakes and
deserve guidance, not punishment; consequences must be educational, restorative, and proportionate; and we
do not give up on children.

This policy explains clearly for parents what behaviour we expect, what happens when behaviour falls short, and
how the school responds step-by-step.

School Structure and Age Phases
For the purposes of behaviour support and consequences, the school is organised as follows:

EYFS and KS1: Pre-Prep, Reception and Year 1 (Mixed Provision)
Primary School: Years 2-5 (Mixed Provision until Year 4, Girls only Provision in Year 5)
Secondary School: Years 6-13 (All Girls Provision)

Behaviour expectations and responses are age-appropriate and developmentally informed.
DHR Behaviour Philosophy

At Downe House Riyadh, behaviour is taught, guided, and developed.

We believe that:
e Behaviouris a form of communication
e Children and young people learn through modelling, reflection, and consistent boundaries
e Positive behaviour must be recognised and reinforced

e When behaviour falls short, responses must be educational, restorative, and proportionate
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In line with Ministry of Education guidance, behaviour management at DHR focuses on:

e Promoting shared values and a shared identity

e Encouraging positive and distinguished behaviour

e Behaviour reinforcement rather than punishment

e Behaviour modification through education, guidance, and reflection

Humiliation, public shaming, or punitive practices have no place in the Downe House Riyadh approach.
Additionally, students are always given opportunities to reflect, repair harm, and demonstrate improved behaviour
before escalation is considered.

The school applies a graduated approach to behaviour management, including verbal guidance, written warnings,
and a final warning stage. All stages are documented in line with the Ministry of Education Behaviour and
Attendance Regulations.

Scope of the Code of Conduct
This Code of Conduct applies:
e During the school day
e Onschool premises
e On schooltrips and visits
e During co-curricular activities
¢ Inonline and digital spaces where students are identifiable as DHR students
e When representing the school in the wider community
Behaviour Expectations for All Students
All DHR students are expected to:
e Treat others with kindness, respect, and dignity
e Actsafely and responsibly
e Take responsibility for their actions
e Engage positively in learning
e Respect school property and the wider environment

e Follow reasonable staff instructions
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e Use appropriate language and conduct at all times
e Demonstrate honesty and integrity

e Actin away thatreflects positively on the Downe House Riyadh community

Positive Behaviour and Recognition

Downe House Riyadh places strong emphasis on recognising positive behaviour, including respect, effort,
honesty, leadership, and contribution to the community. The values of our DNA are recognised and referred to
regularly.

EYFS -Year1
Our Approach

Our behaviour approach is underpinned by:

¢ The EYFS Framework and the National Curriculum for England
¢ Research on self-regulation and brain development

¢ A commitment to attachment, co-regulation, and inclusion

At Downe House Early Years, we view behaviour as a form of communication. We work in close partnership with
parents and recognise that strong behaviour foundations begin at home. Consistency between home and school
helps children feel secure and able to thrive.

Young children are still developing emotional regulation, impulse control and language. Our role is to teach these
skills through nurturing, attuned relationships. Behaviour is supported through co-regulation, the teaching of
emotional literacy, and meeting children in the moment with modelling, predictable routines and calm guidance.

Our responses focus on safety, learning and emotional development. Strategies include calm verbal reminders,
guided reflection, restorative conversations and communication with parents. Staff model clear language,
problem solving and self-regulation so that children learn to manage their feelings and interactions in
developmentally appropriate ways.

Emotional regulation is explicitly taught with guidance and care, supporting children to develop intrinsic
motivation and positive behaviour habits. Consistency of adult language, expectations and routines underpins this
work.

What We Do Not Do

We are not seeking short term compliance; our focus is long-term emotional and behavioural development. We do
not use sticker charts, reward systems or any form of public consequence that may shame a child. We prioritise
understanding, guidance and supportive strategies that promote genuine learning . Our focus is long-term
emotional and behavioural development.
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Why We Do Not Use Visual Display Charts

¢ They promote external motivation rather than self regulation

¢ They disadvantage children at earlier developmental stages

¢ Children with emerging regulation or additional needs are less likely to receive rewards, impacting self-esteem
¢ They promote comparison and can compromise emotional safety

What We Do Instead

Co-Regulation
Adults support children to calm, reflect and recover through modelling, language and emotional support.

Emotional Literacy
Children are supported to name feelings, recognise body signals and learn appropriate strategies.

Clear, Consistent Language

We explain expectations in simple, meaningful ways, e.g.:
‘We use kind hands to keep everyone safe.’

‘We tidy up because we look after our environment.’

Descriptive Praise

We acknowledge effort, strategies and kindness rather than offering rewards, e.g.:
‘You kept trying, even when it was tricky.’

‘You waited for your turn. That helped your friend.’

Individual Support
Some children may require short-term, personalised strategies to support regulation.
Biting

Biting can occur as part of early development. When it happens, staff will:

e Comfort the child who has been bitten and provide appropriate first aid

¢ Respond firmly and calmly to the child who bit: ‘Biting hurts. | can’t let you hurt others.’
¢ Use observations to identify possible triggers

¢ Record the incident on Student Safe and inform the parents of both children

If a child persistently bites others despite sustained support and intervention, the school may ask parents to
remove the child to ensure the safety and wellbeing of others.

Primary Behaviour Approach (Years 2-5)

In Primary, our behaviour policy is in line with our school values. We have high expectations of our Students both
behaviourally and academically.

e Language is positive and focuses on the behaviour staff want to see. E.g. walk please instead of don’t run.
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e Behaviour for learning will be explicitly taught to Students.
e Approaches to managing behaviour will be applied consistently across all areas of the school.

e Our DHR Primary code of conduct will be clearly displayed in each learning environment:

Be kind and respectful
e Use polite words (please, thank you)
e Keep hands and feet to yourself
e Respecteveryone’s ideas

Be ready to learn
e Tryyourbestin all activities
e Listen carefully to teachers and staff
e Follow instructions

Look after our school
e Tidy up after yourself
e Take care of books and equipment
e Putrubbishinthe bin

Stay safe
e Walkinside the building
e Use equipment properly
e Tellan adultif you feel worried or unsafe

Downe House DNA Behaviour Passport

The behaviour approach in the Primary school at Downe House focuses on positive reinforcement and praise.
Teachers notice children who demonstrate the behaviours for learning and follow our school code of conduct.
Teaching staff will reward Students with house points. The Code of Conduct will be displayed visibly in each
classroom.

Students will each have a Downe House DNA Behaviour Passport. They will collect house points related to the
behaviours for learning in their passport. Students will be required to take their passport with them to each of their
curriculum lessons and ICPs.

Students will work towards bronze, silver, gold and platinum certificates when they reach a certain number of
points. Once they have received the certificate for each award, they will be invited to attend a half termly reward
event in school. Students who have not reached this threshold number of points will not attend. The number of
points and thresholds will be communicated with both the children and parents in a timely manner.

Sanctions

Students are supported to understand choices and consequences, reflect on the impact of actions and take
increasing responsibility. Behaviour is managed proportionately, taking into account the severity, frequency, and
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impact of the behaviour on the individual and the wider school community. When Students display negative
behaviour, Primary staff will clearly and consistently follow the stages below:

e Stage 1- Non-verbal reminder such as looking or pausing

e Stage 2-Verbal reminder with reference to our DHR Primary school code of conduct
e Stage 3- Low-level sanction such as movement within the classroom

e Stage 4 - Restorative conversation held with member of teaching staff

e Stage 4 - Structured reflection sheet completed with class teacher and phone call home to parents
e Stage 5 - Repair task such as an apology letter

e Stage 6 — Structured intervention with Phase Leader

e Stage 7 - Parent meeting within school

e Stage 8 - Behaviour report card and SLT involvement

e Stage 9-Internal exclusion (Appendix C)

e Stage 10 - External exclusion (Appendix C)

Physical Altercations — Clear and Age-Appropriate Sanctions
Physical altercations are taken extremely seriously at Downe House Riyadh.

Primary School
Responses are developmentally appropriate and focus on safety and learning:
¢ Immediate separation and reassurance
e Staff-led calming and reflection
e Age-appropriate explanation of why the behaviour is unacceptable
e Restorative conversation supported by staff
e Parent communication
e Behaviour support plan if incidents are repeated

Any incident involving deliberate physical harm is recorded and monitored. In cases involving serious or repeated
physical altercations, the school may, in partnership with parents, require a short, time-limited stay-at-home
reflection period.

This measure is used to
e Ensure the safety of all students
e Allow emotional regulation
e Support reflection and behaviour reset
e Reinforce the seriousness of physical harm

This is not a punitive sanction and is always followed by a structured reintegration and support plan



B

Downe House
Riyadh

Secondary Behaviour Approach (Years 6-13)

Secondary students are expected to demonstrate our DNA values alongside self-discipline, accountability, and
leadership through conduct. Downe House Riyadh’s core ethos is that young people will willing choose to do the
right thing, even when no one else is watching. Our DNA values guide our behaviour.

House points and reward events

Students are rewarded house points for displaying DNA values but also for doing great work, being helpful and for
doing the right thing. Through house points the Student is earning points for themself, but also contributing
towards the success of their house.

Additionally, every half term, Students can earn the right to attend the reward event. The invitation to the reward
event is based on a pre-communicated number of house points and not going above a set number of demerits.

Certificates and Assemblies

Students will also be presented with certificates for positive contributions, positive approach to learning and for
displaying the DNA values.

Positive comms home.

Another way Students gain commendation for positive behaviour is through school contacting home to
congratulate them.

When behaviour falls short

We recognise that the adolescent years can be complex and challenging, particularly for girls navigating
secondary school, friendships, identity, and growing independence. At times, behaviour may fall short of Downe
House expectations.

When this occurs, we are clear that accountability matters and that appropriate consequences will follow.
However, our approach is always restorative and educational. Our focus is on helping students recognise the
impact of their actions, learn from mistakes, and make positive changes. Behaviour support at Downe House
Riyadh is never punitive or designed to intimidate; it is purposeful, supportive, and centred on growth. Behaviour is
managed proportionately, taking into account the severity, frequency, and impact of the behaviour on the
individual and the wider school community. In the secondary school we have a very clear flow of how behaviours
should be managed and by whom, before matters are escalated.

Staff follow a staged approach: reminder, clear instruction, and reflective or supportive intervention.
1. Ask-reminder and opportunity to self-correct
2. Tell-clearinstruction and warning

3. Consequence - reflective or supportive intervention
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Consequences may include:

e Student Periods of self- reflection, which are guided and supervised
e Restorative meetings

e Behaviouralreports ( See Appendix A)

e Temporary removal from activities or lessons

e Temporarily moved to work in another supervised classroom.

Repeated or serious incidents may result in an extended student reflection provision, with guidance and
supervision or, as a last resort, fixed-term stay at home in line with Ministry of Education guidance. Any Stay at
Home approach is implemented as a structured and an agreed time-limited measure, following the completion
and documentation of the graduated behaviour process, and in line with the Ministry of Education Behaviour and
Attendance Regulations, with parental notification and a clear reintegration plan. (See appendix C)

Bullying

Bullying is not tolerated. All concerns are taken seriously, investigated, recorded, and addressed through
structured, fair processes. The school does not respond to isolated incidents with immediate exclusion but
follows clear steps designed to change behaviour and protect all Students. For more information please see
Appendix B

Physical Altercations — Clear and Age-Appropriate Sanctions
Physical altercations are taken extremely seriously at Downe House Riyadh
Secondary School (Year 6 — Year 13)

Physical altercations in Secondary are treated as serious breaches of conduct:

e Immediate separation and safeguarding response

Investigation by senior staff

Period of reflection under supervision

Formal parent meeting

Behaviour contract or support plan
e Removal from certain activities or privileges where appropriate
Repeated or severe physical incidents may lead to:
e Aremoval from normal classes for self-reflection periods under guidance and supervision

e In exceptional cases, fixed-term exclusion, in line with MoE guidance
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Warning Letters

If a student shows no signs of improvement in behaviour after interventions have been explored, a written warning,
explicitly stating what the student has said or done that is unacceptable. After three warning letters the parent is
informed that school may require the student to be withdrawn from the school on a permanent basis if the
behaviour does not stop. Unacceptable verbal behaviour within this context includes any form of comments which
are racist, offensive, provocative or aggressive.

Partnership with Parents

At Downe House Riyadh, we share a common goal with our parents: to support each child to grow into a confident,
responsible, and principled young person. This means wanting the very best for our children not only in moments
of success, but also in moments of challenge.

We recognise that there are times when behaviour falls short and that, in these moments, it is neither helpful nor
responsible to remove accountability. Children must be supported to take ownership of their choices and to
understand that actions have consequences. While this can be difficult for adults, allowing children to experience
fair and proportionate consequences is an essential part of learning and personal growth.

Our approach is always caring and restorative, but itis also firm when necessary. Being firm, holding clear
boundaries, and maintaining expectations is not the same as being punitive or harsh. We do not shout children
into compliance, nor do we seek to frighten them into behaving well. Instead, we provide structure, guidance, and
consistency, helping students reflect, repair harm, and make better choices moving forward.

Behaviour is most effectively improved when school and home, work together in trust and partnership. Parents
can expect clear communication, consistency, and decisions made in the best interests of the child, even when
those decisions are challenging. Together, we support our children not by shielding them from responsibility, but
by helping them grow through it.

Monitoring and Review

This policy is reviewed annually in line with Ministry of Education guidance, safeguarding requirements, and school
evaluation processes.

This policy was reviewed 18" August 2025 Owned by the Principal
This policy was updated 1 February 2026
Next date for review August 2026
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Appendix A - Behavioural Reports Framework
(Primary & Secondary as appropriate)
Purpose

Behavioural Reports are support and monitoring tools, not punishments.
They are designed to:

Encourage accountability

Support reflection

Provide clear targets

Involve parents
Report Stages — Each stage is set with an agreed time allocated to them.
Green Report — Early Support

e |ssued by: Tutor/ Class Teacher

Purpose: Early concerns (effort, engagement, conduct)
e Duration: Approx. two weeks

e Targets: Minimum of two clear, achievable goals

e Review: Each lesson / daily

e Parentinvolvement: Daily signature

Yellow Report — Sustained Support

Issued by: Tutor / Head of Year

e Purpose: Ongoing concerns despite Green Report
e Duration: Approx. two weeks

e Review: Start and end of day

e Parentinvolvement: Daily sighature and review meeting

Red Report - Intensive Support

e |ssued by: Senior Leadership Team
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e Purpose: Significant or persistent concerns
e Duration: Time-limited
e Review: Multiple daily check-ins
e Parentinvolvement: Formal meeting and agreed support plan
De-escalation
Positive progress allows Students to:
e Step down through report levels
e Return to standard monitoring
Reports are always paired with guidance, mentoring, and restorative conversations.
Appendix B — Anti-Bullying Procedures
Definition
Bullying is:
e Repeated
¢ Intentional
e Causes physical or emotional harm
e |nvolves a power imbalance
This includes:

Verbal

Physical

Social

Online (cyberbullying) This extends to off-site if the issue is brought into school
DHR Approach to Bullying
Downe House Riyadh:

e Takes all concerns seriously

e |nvestigates thoroughly

e Recordsincidents formally
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e Respondsin a structured and fair manner
Bullying Response Steps
1. Initial concern logged
2. Investigation by pastoral staff
3. Studentvoice gathered
4. Parent communication
5. Restorative work and support
6. Behavioural consequences where appropriate
7. Ongoing monitoring
Key Principle
The school does not:
e Apply immediate exclusion for isolated incidents
e Use public sanctions
e Respond without investigation
The school does:
e Protect students
e Address harm
e Support behaviour change
o Escalate where behaviour persists or is severe

Serious or repeated bullying may lead to Behavioural Reports, Internal Reflection Provision, or exclusion as a last
resort, in line with MoE guidance.

Appendix C Removal from Lessons and Extended periods of self- reflection

In rare circumstances, a student may be removed temporarily from normal lessons as part of a structured
extended self- reflection programme.

Extended Reflection Provision may be implemented by a member of the Senior Leadership team where:
e Aseriousincident has occurred

e Behaviour presents arisk to others
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e The misuse of online platforms or digital communication, which have an impact on the safety, dignity, or
learning environment within school

o Repeated concerns have not responded to prior interventions

Internal reflection periods are:

e Closely supervised
e Time-limited
e Focused on reflection, completion of work, and behaviour repair

Parents are informed, and a reintegration meeting is required before return to normal lessons. Students returning
from internal reflection are typically placed on a Yellow Report to support transition.

Where appropriate, external professional support may be recommended.
External Exclusion (Last Resort)

External exclusion is rare and used only for serious breaches of conduct, in line with Ministry of Education
guidance.

The decision is made by the Key Stage Leads and SLT, in consultation with the Principal.
Examples of serious incidents may include (non-exhaustive):

e Physical assault against a Student or adult

e Threatening or abusive behaviour (Including via online platforms)

e Bullying or harassment which has been of a persistent and escalating nature

e Racist or discriminatory conduct

e Sexual misconduct

e Prohibited substance-related incidents such as smoking or vaping

e Serious damage or theft

e Possession of weapons or imitation weapons

Permanent exclusion is considered only where:

e Behaviour is persistently unsafe despite multiple interventions, or

e Asingleincident poses significant risk or harm
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